Sercotel Logroño Suites: Apartments with automatic access system
Sercotel Logroño Suites offers a new concept for apartments, where check-in and check-out is automatic without face-to-face
reception. The process is very simple:
Option 1 - Through our mobile app.
•

One or two days before your arrival, you will receive an email to check in via our app.

•

Once completed, we will send you a code so you can access the lobby of the building.

•

Once inside, you will find a “kiosk” where you can complete the registration and obtain the access code to your
apartment.

Option 2 - If you do not have a mobile app, you can request an access key on your arrival.
•

Contact Sercotel Portales through the entry-phone located at the door to obtain the access code to the lobby.

•

Once inside, you will find a “kiosk” where you can complete the registration and obtain the access code to your
apartment.

Check-in and check-out times:
Entry to the apartments (check-in) will be from 16:00 hrs on the day of arrival.
Exit from the apartments (check-out) must take place before 12:00 noon (access to the apartments stops working at that time).
Important: remember that you must also go through the kiosk to check-out.

Remember
If you need assistance with the kiosk you can contact the hotel Sercotel Portales, whose staff are available 24 hours a day.
Remember to keep/save the access codes. You will always need them to get in!
The accommodation has a private parking service subject to availability, which must be reserved before arrival.
We have a deposit if you need to store your luggage both before and after departure.
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Sercotel Logroño Suites: GPS Guide
42.461933,
-2.451643
click here to go to the location
Option 1:
Access to the main entrance door of
Sercotel Logroño Suites.
Enter the address
“Calle Lardero no. 22” into the browser on your GPS.

Option 2:
Access to the garage of the apartments:
Enter the address
“Avenida Pérez Galdós no. 43” or “Calle Pepe Eizaga”
into your GPS

In the image you can see the small street which you must access by turning left from Avenida Pérez Galdós in order to enter
the square where you will find the access ramp to the marked garage. Remember that to obtain an access code you must have
previously reserved parking.

Sercotel Logroño Suites
Lardero 22-24, Logroño (La Rioja) - Spain
+34 941 502 794
recepcion@sercotellogronosuites.com
www.sercotellogronosuites.com

